
 
 

 

The StellarOne banking family eagerly looks forward to the creation of Virginia’s newest and 

largest independent, commercial bank. 

 

We would like to remind our customers of the critical need to protect your Personally Identifiable 

Information (PII).  It is important to realize that Identity Thieves may try to abuse the exciting 

news regarding StellarOne. 

 

WE WILL NEVER REQUEST PERSONALLY IDENTIFIABLE INFORMATION ON 

OUR CUSTOMERS BY TELEPHONE OR EMAIL. 

 

In general, do not give out personal information on the phone, over the internet or through the 

mail unless you are absolutely sure you have confirmed that the company and the request are 

legitimate. 

 

You can confirm a request to be legitimate by calling back the company on a telephone number 

you know to be accurate and current (411 is a solid resource). 

 

When conducting business online use a secure browser; you can identify a secure browser by the 

presence of “https:” in the address bar and the presence of a padlock icon in the lower right hand 

corner. 

 

Should you have any questions about StellarOne please contact our Client Service Center at       

1-888-785-5271. 


